FEDERAL RESERVE SYSTEM

RapidResponse

This reference guide will show site visitors how to signup, validate their account, and navigate the Rapid
Response® site.

1. If you have not used the Rapid Response® site, use this link to go to the Sign Up page.

e Ifyou already have access to Supervision Central, follow the steps here.
2. Click Sign Up.

FEDERAL RESERVE SYSTEM

RapidResponse

WARNING! Rapid Response® is a program for Federal Reserve
System bank examiners, state banking organizations and other
regulatory agencies and is not available to the general public
Unauthorized access is prohibited and may result in civil and/or
criminal prosecution. Users expressly consent to having their
activities monitored. By continuing, you acknowledge that you have
read, understoed, and agree with this warning message.

Welcome to our new site! If this is your first
time accessing, please click SIGN UP.

This page will only be used to create your
account. After creation you will log into
Okta using this link: https://firntest-
externalsvl.sabacloud.com/

USERNAME
| |

PASSWORD

| |

‘ SIGN UP ‘

3. Populate the fields on the screen.
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Complete the following fields to create a
Rapid Response account.

NOTE: This sign up form is not for use by Federal
Reserve employees.

FIRST NAME™*

| |
LAST NAME*

| |
E-MAIL*

JOB TITLE®
| |

TIME ZOME*

| (GMT-06-00) Central Time (US & Canada) " |

STATE®
| |

AGEMNCY *
| -Select One- v |

REGULATORY ORGAMNIZATION *
| -Select One- - |

CONFIRM LAST NAME *

4. Check I’'m not a robot and complete the verification steps.

™
| I'm not a robot

Click Sign Up to continue. You will receive an email
from the Rapid Response team after they review
your account request.

5. Click Sign Up.
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e A confirmation screen will display and a confirmation email is sent.

RapidResponse

Thank you for registering with us.

Your request will be completed following the approval of
your account details.

6. Following approval by Rapid Response®, you will receive an email to complete your MFA validation.

Subject: Activation Instructions for your new Rapid Response Account
Reply-To: rapidresponse@sabacloud.com

Welcome to Rapid Response, Yanl

Your new Rapid Response account is approved! You will receive an email from Okta to set up single signon.
If you do not receive an email within the next 15 minutes (be sure to check your spam folder), contact
rapidresponse@stls.frb.org. If you don't receive an email from Okta, it may be that you are already set up
in Okta for another application; the RapidResponse team can manually add you to the Rapid Response Okta
group.

Once you complete your Okta setup, you can access the Rapid Response training site via single signon here.

TELT

7. Receive the Okta activation notification.

Federal Reserve Banks - External QA - Welcome to Okta!

Hi Yan,

Your organization is using Okta to manage your web applications. This means you can

conveniently access all the applications you normally use, through a single, secure home

page. Watch this short video to learn more: https://www.okta.com/intro-to-okta/

Your system administrator has created an Okta user account for you.

Click the following link to activate your Okta account:

This link expires in 7 days.
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8. Click Activate Okta Account.

9. On the Create Okta Account screen, enter your password, repeat the password and choose a Forgot
Password question.

10. On the Set up multifactor authentication screen, you can choose Okta Verify or Email and then click Setup.

O Federal Reserve System

Set up multifactor authentication

Your company requires multifactor
authentication to add an additional layer of

security when signing in to your Okta account

e Okta Verify

Use a push notification sent to the

mobile app

setup

11. Follow the instructions on the screens to set up your Okta Verify.
e Ifyou select Email on step 11, you will receive an email notification to confirm your email address.
12. Log-in to the Rapid Response® site.

1. Click Need help signing in?
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@ Federal Reserve System

Sign In

Username

[

Remember me

OR

Sign in with PIV { CAC card

Powered by Okta Privacy Palicy

2. Click Forgot Password.

@ Federal Reserve System

Sign In

Username

Remermber mea

OR

Help

Powered by Okta Privacy Palicy

3. Enter your Email and click Reset via Email.

INTERNAL FR

Page 5 of 8
Published: October 6, 2023
Last Revised: October 6, 2023
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@ Federal Reserve System

Reset Password

Email or Username

Powered by Okta

Privacy Palicy

4. Click the Reset Password button in the email received at your registered email account.

1. Select an upcoming session from the Announcements to view session details and to access registration

information.

e Upcoming sessions will be listed in the announcements. Announcements may also include recommended

sessions.
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e®,
Lapid Response® is & leaming program that has been developed U0 respand Lo enenging or acute

- simillar need. Mast sessions consist of a presentation and an open question-and-answer period. Ra ,dR‘
3l Reserve System bank examiners, state banking organizations and other regulatory agencies

‘ontact us rapidresponse@stis.frb.org) if you have any questions.

- Announcemenis = My Lea

There is

o Eomple
Welcome, Federal Reserve Administrators!

Each external user will see an Announcements portlet with the information relevant to their organization. oo

Supervision Leaming administrators have access to update these announcements as needed,

on Demand Rapld Respense: Welcome to the new site
Rapid Response; Conversation with Industry

October 31, 2023 Experts - Bill Manger. Small Business
Administration

Rapld Response: RBO BETR INSite: Quarteriv Risk

2. Click the Enroll button to register for the session.
e There are two enroll buttons visible on the page. Either Enroll button will complete your registration
request.

ENROLL

3. Accept the calendar invitation from rapidresponse @sabacloud.com.

[External] Rapid Response: Conversation with Industry Experts - Bill Mange
Wirtual Class Eastern Time
rapidresponse@sabacloud.com [ L

1. Find My Learning on the right side of the page.
2. Click View Details.
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My Learning ~

i _e " Rapid Response: Conversation with
N’ Industry Experts - Bill Manger, Small
Business Administration

{ megiaterea )

Start date - 21-0CT-2022

VIEW DETAILS

3. Click Drop, then select Yes to the pop-up confirming cancellation.

DROP

4. Don’t forget to delete the invitation from your calendar.

[External] Rapid Response: Conversation with Industry Experts - Bill Mange
Virtual Class Eastern Time
rapidresponse@sabacloud.com [ Lo

1. Search for a session in the top right corner.
e You can search by session title, presenter name, or topic.

Learning Catalog ~ Press “alt+s or click here to searc Q, 3=

2. Click the session you’d like to watch.
3. Select Launch to start the video.
e There are two Launch buttons visible on the page. Either Launch button will start the video.

LAUNCH
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