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This reference guide will show site visitors how to signup, validate their account, and navigate the Rapid 
Response® site. 
 

New User Signup 

 
1. If you have not used the Rapid Response® site, use this link to go to the Sign Up page.  

• If you already have access to Supervision Central, follow the steps here.  
2. Click Sign Up. 

 
 

3. Populate the fields on the screen. 

https://flrn-rapidresponsesignup.sabacloud.com/
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4. Check I’m not a robot and complete the verification steps. 

 
 

5. Click Sign Up. 
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• A confirmation screen will display and a confirmation email is sent. 

 
 

6. Following approval by Rapid Response®, you will receive an email to complete your MFA validation. 

  
 

7. Receive the Okta activation notification. 
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8. Click Activate Okta Account. 
9. On the Create Okta Account screen, enter your password, repeat the password and choose a Forgot 

Password question.  
10. On the Set up multifactor authentication screen, you can choose Okta Verify or Email and then click Setup. 

 
 

11. Follow the instructions on the screens to set up your Okta Verify. 

• If you select Email on step 11, you will receive an email notification to confirm your email address.  
12. Log-in to the Rapid Response® site. 
 

Password Reset 

 
1. Click Need help signing in? 

https://flrn-rapidresponse.sabacloud.com/
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2. Click Forgot Password. 

 
 

3. Enter your Email and click Reset via Email. 
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4. Click the Reset Password button in the email received at your registered email account. 
 

Register for a Session  

 
1. Select an upcoming session from the Announcements to view session details and to access registration 

information. 

• Upcoming sessions will be listed in the announcements. Announcements may also include recommended 
sessions. 
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2. Click the Enroll button to register for the session. 

• There are two enroll buttons visible on the page. Either Enroll button will complete your registration 
request. 

 
 

3. Accept the calendar invitation from rapidresponse@sabacloud.com. 

 
 

 

Un-Register from a Session 

 
1. Find My Learning on the right side of the page. 
2. Click View Details. 

mailto:rapidresponse@sabacloud.com
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3. Click Drop, then select Yes to the pop-up confirming cancellation. 

 
 

4. Don’t forget to delete the invitation from your calendar. 

 
 

 

Watch a Previous Session 

 
1. Search for a session in the top right corner.  

• You can search by session title, presenter name, or topic.  

 
  

2. Click the session you’d like to watch. 
3. Select Launch to start the video. 

• There are two Launch buttons visible on the page. Either Launch button will start the video. 

 
 


